Sterling Impression Patient Policy
The following is a list of our policies and procedures. 
 These are designed to ensure the success and safety of all of our patients both human and canine.

All animals are to be properly restrained while on the property.  
· Leash, harness, or carriers are all acceptable.  If you need one of the above items please see the front desk before you bring your animal inside and we will provide you with one.  

·  This policy includes the parking lot and at all times when in the clinic.  No exceptions allowed.
Do not allow your pet to greet or interact with other animal patients.
· Many of our patients are at various stages of recovery.  Any interaction animals have with each other has the potential to cause injuries even during short play sessions.   Please keep your animal away from other animals that are on the property.   Also some of our patients may be reactive and need extra space.     

If your dog is fearful, reactive or aggressive towards dogs or people:
· For new patients, please make sure to inform us prior to your first appointment.

· Please leave your dog in your vehicle and come in alone to let us know you have arrived.  We will let you know when it is best to bring your dog into the clinic.  

When scheduling an evaluation or re-evaluation with Dr. McMillan, please note the following:

· Please arrive to your appointment on time.  

· Please plan these appointments knowing that you can allow extra time in your schedule.  Dr. McMillan makes every effort to arrive to your appointment on time but there may be medical emergencies that delay her arrival.  

Please make sure to clean up after your pet.
· We have provided clean-up bags right outside our door along with a trash can for your convenience.  

Cancellation/Late Policy
· Please let us know at least 24 hours in advance if you need to cancel an appointment.  Other people may be waiting for appointments and your advanced notice will allow other animals to get the therapy they need.  The center has the right to charge for missed appointments.  
· Please call if you will be late or need to cancel, otherwise there will be a $20 late fee charged to your account. If after you call and you choose to keep your appointment please be advised that although your pets treatment time will be reduced, you will still be charged for the original appointment.

*Please be advised that any animal that has had diarrhea or has been vomiting in the last 36 hours will not be permitted to use the pool or underwater treadmill.
